BLESSING WALLIN
blessing.smithley@gmail.com | 405-435-4455 | www.linkedin.com/in/blessing-wallin | https://www.blessingwallin.click 
PROFESSIONAL SUMMARY
Technology and product professional with experience in AI/ML initiatives, Agile product development, stakeholder collaboration, and data-driven decision-making. Skilled in product analysis, cloud technologies, software development, and cross-functional project coordination. 
SKILLS
Python | SQL | JavaScript | AWS | Power BI | Tableau | Pandas | scikit-learn | Git | Agile/Scrum | Generative AI Tools | Stakeholder Management | Data Analysis
EXPERIENCE 
Product Owner/Technology Analyst Intern | State Farm Insurance 	May 2026 – Present
· Collaborate with Agile teams to support product initiatives, sprint planning, and stakeholder alignment across projects 
· Assist in identifying process improvements and product opportunities to enhance operational efficiency and UX
· Partner with cross-functional teams to translate business needs into actionable technical solutions

Technology Product Analyst Intern | State Farm Insurance 	May 2025 – Aug 2025
Piloted AI/ML solutions across Agile teams that improved workforce productivity and efficiency
Conducted research on AI/ML technology and delivered product adoption recommendations to stakeholders
Built and maintained interactive Power BI dashboards for technology reporting and strategic decision-making
Developed a centralized GitLab documentation hub to improve project visibility, collaboration, and knowledge sharing 
Created a low-code generative AI assistant that automated HR policy inquiries and reduced manual support efforts

Research Assistant | Southern Illinois University, IT Department	Nov 2024 – May 2025
· Conducted interdisciplinary research on deepfake detection, misinformation, and human-AI interaction
· Co-authored academic publications and communicated technical findings to broad audiences

HR Project Manager Intern | Resilience, Inc. 	Nov 2022 – Sep 2023
Led a team of 15+ interns to design and implement a company-wide digital onboarding process
Coordinated project timelines, stakeholder communication, and deliverables across multiple departments

Project Manager | Southern Illinois University, The Big Event	Aug 2022 – May 2023
· Recruited, trained, and coordinated 28 volunteer leaders while supporting project planning and outreach initiatives
PROJECTS
AWS Personal Portfolio Website --  Live Demo
· Designed and deployed a responsive, scalable website using AWS S3, Route 53, ACM, and CloudFront.
Tableau Cyber Threat Analysis Dashboard — Tableau Public Link
· Created interactive Tableau dashboards to identify trends in cyber incidents, supporting data-driven security insights.

Machine Learning-Based Phishing Email Detection System
· Developed a phishing email detection system using TF-IDF and Random Forest classification, achieving 96% accuracy 

EDUCATION
B.S. Information Technology & B.A. Psychology | Southern Illinois University | GPA: 3.98/4.0 

CERTIFICATIONS & AWARDS
AWS AI Practitioner | AWS Cloud Practitioner | ISC2 Certified in Cybersecurity | 2025 Future Nobel Laureate Scholar

